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Information about the subject

Degree: Official Master's Degree in Business Management in a Global Environment

Faculty: Faculty of Legal, Economic and Social Sciences

Code: 1990010 Name: Operations Management in a Global Environment

Credits: 6,00 ECTS Year: 1 Semester: 1/2

Module: BUSINESS PROCESSES IN INTERNATIONAL BUSINESS MANAGEMENT
Subject Matter: Operations Management in a Global Environment Type: Compulsory
Department:

Type of learning: Classroom-based learning

Languages in which it is taught: English, Spanish

Lecturer/-s:
NEGOC1 Ignacio Jorge De Miguel Botella (Profesor responsable) ignacio.demiguel@ucv.es

NEGOINGI Ignacio Jorge De Miguel Botella (Profesor responsable) ignacio.demiguel@ucv.es
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Module organization

BUSINESS PROCESSES IN INTERNATIONAL BUSINESS MANAGEMENT

Subject Matter ECTS Subject ECTS Year/semester
Financial-Administ 6,00 Financial-Administrative 6,00 1/2
rative Management Management and

and Management Management Control

Control

Operations 6,00 Operations Management 6,00 1/2
Management in a in a Global Environment

Global

Environment

Learning outcomes

At the end of the course, the student must be able to prove that he/she has acquired the following
learning outcomes:

Assessment system for the acquisition of competencies and grading

system

Assessed learning outcomes Granted Assessment method
percentage

Observations

MENTION OF DISTINCTION:

The mention of “Honors” may be awarded to students who have obtained a grade equal to or greater
than 9.0. Their number may not exceed five percent of the students enrolled in a group in the
corresponding academic year, unless the number of students enrolled is lower.
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Learning activities

The following methodologies will be used so that the students can achieve the learning outcomes of
the subject:

M1 In-person lectures will focus on explaining the most complex contents, with the support of
a blackboard, computer and cannon, promoting interaction with the student. To follow
and understand the theory, students are strongly advised to use the recommended basic
manual and the materials available on the UCV platform.

M2 The practical lectures will be used to practice the knowledge acquired through the
appropriate tools and will be scheduled so that the student can prepare them in advance.
Videos will often be played, analyzed and discussed in class. Case studies of
companies will also be analyzed, both individually and in groups. Students will be
encouraged to learn how to search for relevant information from different sources. The
student will independently carry out the practical work, readings, case studies and
searches for information and commentary on press releases. The students must
individually collect in a practice journal the work done, which will be delivered at the end
of the course for evaluation.

M3 A seminar will be held where the policies of an excellent company will be analyzed, and
there will also be a speech by a professional linked to this organization.

M4 The students will work in teams of 3-4 people to analyze the strategic decisions made by
a company of their choice. Guidance will be given in the practical sessions and in
tutorials. It will be delivered during the last class of November and will be presented in
class in the following weeks.

M5 Students are encouraged to attend the tutorials, according to the schedule published on
the platform, to make inquiries and solve doubts.

M6 Set of oral and/or written tests used in the initial, formative, or additional assessment of
the student.

M7 Group preparation of readings, essays, problem solving, seminars, assignments,
reports, etc. to be presented or handed in lectures, practical classes and/or small group
tutorials. Work carried out on the university platform.

M8 Student study: Individual preparation of readings, essays, problem solving, seminars,
assignments, reports, etc. to be presented or handed in during lectures, practical
classes and/or small group tutorials. Work carried out on the university platform.
university
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LEARNING OUTCOMES HOURS ECTS

TOTAL

Description of the contents

Description of the necessary contents to acquire the learning outcomes.

Theoretical contents:

Content block Contents

Temporary organization of learning:

Block of content Number of sessions Hours

References
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