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Module organization

Subject Matter ECTS Subject ECTS

Marketing and Sales

Year/semester

Marketing  12,00 Marketing I  6,00 1/2

Marketing II  6,00 2/1

Herramientas de 

Marketing

 18,00 Commercial 

Communication

 6,00  3/2

Customer Relationship 

Management

 6,00  3, 4/1

Marketing Plan  6,00  3/1

Logística e 

Internacionalizació

n

 12,00 Internationalisation of the 

Business

 6,00  3/2

Logistics and 

Commercial Distribution

 6,00 3/2

Recommended knowledge

No required
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Learning outcomes

At the end of the course, the student must be able to prove that he/she has acquired the following 

learning outcomes:

R1 Elaborar respuestas teórico-prácticas basadas en la búsqueda sincera de la verdad plena 

y la integración de todas las dimensiones del ser humano ante las grandes cuestiones de 

la vida. [RAT1]

R2 Aplicar los principios derivados del concepto de ecología integral en sus propuestas o 

acciones, sea cual sea el alcance y el área de conocimiento y los contextos en las que se 

planteen. [RAT2]

R3 Respetar y poner en práctica los principios éticos y las propuestas de acción derivados 

de los objetivos para el desarrollo sostenible transfiriéndolos a toda actividad académica 

y profesional. [RAT3]

R4 Ser capaz de tomar decisiones de forma autónoma, responsable y razonada. [RAG2]

Competencies

Depending on the learning outcomes, the competencies to which the subject contributes are 

(please score from 1 to 4, being 4 the highest score):

Weighting

1 2 3 4
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Assessment system for the acquisition of competencies and grading 

system

Assessed learning outcomes Granted 

percentage

Assessment method

Objective Tests15,00%

Completion of Theoretical-Practical Activities25,00%

Class Attendance and Participation10,00%

Final Exam50,00%

Participation in Synchronous Communication 

Activities

5,00%

Deliverable Activities25,00%

Periodic Evaluations Through Online Questionnaires15,00%

Participation in Discussion Forums5,00%

Final evaluation with essay questions and practical 

scenarios (In-person activity)

50,00%

Observations

Single assessment: According to article 9 of the General Regulations for the Assessment and 

Grading of UCV Official Studies and UCV-specific Degrees, the continuous assessment system is 

the preferred assessment system at the UCV.

However, art. 10 allows for those students who, in a justified and accredited manner, show that they 

are unable to attend, to be assessed on an extraordinary basis in the so-called single assessment. 

This single assessment must be requested within the first month of each semester to the Dean's 

Office of the Faculty through the Vice-Dean's Offices or Master's Directorates, with the latter being 

responsible for the express decision on the admission of the student's request. It should be 

remembered that students who do not attend at least 80% of the face-to-face sessions will not be 

able to sit the first or second sittings.

On-site ADE students who request a single assessment and are accepted, will be incorporated 

into the virtual teaching group, with the assessment being adjusted to what is defined for this 

modality in terms of both assessment instruments and deadlines. The percentage of evaluation of 
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participation will be distributed as follows: 50% practical tests and 50% theoretical tests. 

Regardless of whether the student is incorporated into the virtual teaching group, he/she will be 

able to attend the face-to-face classes whenever possible. (The evidence to be presented and/or 

the test/s to be taken in the single assessment by the student will be carried out through the same 

theoretical test as for the rest of the students and through a practical test consisting of the delivery 

of practical work corresponding to the different subjects taught in the face -to-face classes, although 

the percentages given to the different assessment instruments will be as follows : 50% practical 

tests and 50% theoretical tests).

(Students are recommended to discuss these issues personally with the teacher in order to 

determine the assessment conditions).

 

MENTION OF DISTINCTION:

The mention of “Honors” may be awarded to students who have obtained a grade equal to or greater 

than 9.0. Their number may not exceed five percent of the students enrolled in a group in the 

corresponding academic year, unless the number of students enrolled is lower.

M1 Lecture of contents by the teacher, analysis of competencies, explanation, and 

demonstration of abilities, skills, and knowledge in the classroom.

M3 Supervised group work sessions led by the teacher. Study of economic-business cases, 

both real and fictitious. Meaningful construction of knowledge through student interaction 

and activity. Critical analysis of values and social commitment.

M4 Supervised monographic sessions with shared participation.

M5 Application of interdisciplinary knowledge.

M6 Personalized and small-group attention. Instruction and/or guidance period conducted by 

a tutor with the aim of reviewing and discussing materials and topics presented in 

classes, seminars, readings, completion of assignments, etc.

M7 Set of oral and/or written tests used in the initial, formative, or summative assessment of 

the student.

The following methodologies will be used so that the students can achieve the learning outcomes of 

the subject:

Learning activities
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M9 Group preparation of readings, essays, problem-solving, seminars, assignments, 

reports, etc., to present or submit in theoretical classes, practical classes, and/or 

small-group tutorials.

M10 Student study: individual preparation of readings, essays, problem-solving, seminars, 

assignments, reports, etc., to present or submit in theoretical classes, practical classes, 

and/or small-group tutorials.

M11 Presentation of content by the teacher, analysis of competencies, explanation, and 

demonstration of skills, abilities, and knowledge in the virtual classroom.

M12 Group work sessions via moderated chat led by the teacher. Study of 

economic-business cases, both real and fictitious, to construct knowledge through 

student interaction and activity. Critical analysis of values and social commitment.

M13 Monographic sessions throughout the course, focused on current aspects and 

applications of the subject.

M14 Problem-solving, comments, reports, to be submitted at deadlines throughout the 

course.

M15 Individual attention for monitoring and guidance of the learning process, conducted by a 

tutor with the objective of reviewing and discussing materials, topics, seminars, 

readings, completion of assignments, etc.

M16 Participation and contributions to discussion forums related to the subject, moderated by 

the course instructor.

M17 Set of tests, written or oral, used in the initial, formative, or summative assessment of the 

student.

M19 Group preparation of readings, essays, problem-solving, seminars, assignments, 

reports, etc., for dissemination or submission.

M20 Student study: individual preparation of readings, essays, problem-solving, seminars, 

assignments, reports, etc., for discussion or submission in electronic format.
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IN-CLASS LEARNING ACTIVITIES

LEARNING OUTCOMES HOURS ECTS

IN-CLASS LEARNING

 R2, R3  0,88On-campus Class
M4, M9

 22,00

 R1, R4  0,60Practical Class
M1, M3, M5, M10

 15,00

 R2  0,16Seminar
M4

 4,00

 R1, R4  0,24Group Project Presentation
M1, M5, M9

 6,00

 R2  0,24Tutoring
M6

 6,00

 R2, R3, R4  0,24Evaluation
M7

 6,00

 59,00  2,36TOTAL

LEARNING ACTIVITIES OF AUTONOMOUS WORK

LEARNING OUTCOMES HOURS ECTS

 R4  1,24Group Work
M6, M9

 31,00

 R1, R2  2,40Individual Work
M1, M5, M10

 60,00

 91,00  3,64TOTAL
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SYNCHRONOUS LEARNING ACTIVITIES

LEARNING OUTCOMES HOURS ECTS

ON-LINE LEARNING

 R2  0,32Synchronous Virtual Session
M12, M13

 8,00

 R1, R4  0,16Synchronous Virtual Practical Session
M11, M13, M17, M19, M20

 4,00

 R2, R3  0,32S y n c h r o n o u s  V i r t u a l  S e m i n a r  a n d 

Videoconference
M11, M13

 8,00

 20,00  0,80TOTAL

ASYNCHRONOUS LEARNING ACTIVITIES

LEARNING OUTCOMES HOURS ECTS

 R2, R3  0,40Individual Tutoring
M15

 10,00

 R1, R4  0,80Discussion Forums
M11, M16, M17

 20,00

 R1, R3, R4  4,00Continuous Assessment Activities
M16, M19, M20

 100,00

 130,00  5,20TOTAL
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Description of the contents

Theoretical contents:

Content block Contents

Description of the necessary contents to acquire the learning outcomes.

Globalization and Internationalization of 

the Company

International Economic Environment

Foreign Trade in the Valencian Community

The European Union: internal and external functioning 

schemes.

Marketing and Sales in Foreign Trade Market analysis

Market selection

Segmentation

Channels, brands, products and prices

Customs Legal Regime Customs

Imports

Exports

customs regimes

International Logistics Logistics in international Trade

Main international logistics means

International Contracts International Contracts

The Contract of Sale

Incoterms

Distribution Contracts

Foreign Trade Risks and their coverage Foreign Exchange Risks

Collection Risks

Factoring

Instruments of payment and collection in 

foreign trade

Means of payment and collection

Documentary Credit
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Temporary organization of learning:

Block of content Number of sessions Hours

Globalization and Internationalization of the Company  8,00  16,00

Marketing and Sales in Foreign Trade  4,00  8,00

Customs Legal Regime  4,00  8,00

International Logistics  1,00  2,00

International Contracts  5,00  10,00

Foreign Trade Risks and their coverage  4,00  8,00

Instruments of payment and collection in foreign trade  3,50  7,00
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References

The Foreign Trade Course, in its theoretical aspect, does not have a manual that systematically 

covers all or most of the topics in the program. However, there are several publications that 

generally include most of the contents of this course:

Basic Bibliography (Updated)

These works generally cover most of the theoretical and practical contents of the course:

   ·ICEX España Exportación e Inversiones (2018). Basic Course: Operation and Practice of 

Foreign Trade. ICEX.

   ·ICEX España Exportación e Inversiones (2019). Advanced Course: Strategy and 

Management of Foreign Trade. ICEX.

   ·Jiménez, I. (2008). ICC Guide to the Fundamentals of International Trade. International 

Chamber of Commerce.

   ·Díaz Mier, M. A. (Coord.) (2013). International Business: Introduction. Editorial Pirámide.

   ·Hernández Muñoz, L. (2014). Terminological Dictionary of Foreign Trade. ICEX.

   ·Cavusgil, S. T., Knight, G., Riesenberger, J. R. (2021). International Business: The New 

Realities. Pearson (4th ed.).

   ·Root, F. R. (2020). Entry Strategies for International Markets. Jossey-Bass (updated with 

recent case studies).

   ·Johanson, J., & Vahlne, J.-E. (2009). The Uppsala Internationalization Process Model 

Revisited: From Liability of Foreignness to Liability of Outsidership, Journal of International 

Business Studies, 40(9), 1411–1431.

Complementary Bibliography

Manuals and Monographs

   ·Welch, L., & Luostarinen, R. (2022). Internationalization: Evolution of a Concept. Routledge.

   ·Knight, G. A., & Cavusgil, S. T. (2015). The Born Global Firm: An Entrepreneurial and 

Capabilities Perspective on Early and Rapid Internationalization. Journal of International 

Business Studies.

   ·Acedo, F. J., & Casillas, J. C. (2017). International Trade and Global Operations 

Management. Civitas-Thomson Reuters.

   ·Santos, J. L., & Ruiz, A. (2021). Internationalization Strategies for SMEs. ESIC Editorial.

Digital and Technical Documentation

   ·ICEX: https://www.icex.es

   ·Enterprise Europe Network (EEN): https://een.ec.europa.eu/

   ·World Trade Organization (WTO): https://www.wto.org/

   ·World Bank - Doing Business Reports: https://www.doingbusiness.org/

Economic Press and Current Analysis

It is recommended to consult specialized media to follow the evolution of the economy, 

regulations, and geopolitics:
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   ·Expansión: https://www.expansion.com

   ·Cinco Días: https://www.cincodias.com

   ·El Economista: https://www.eleconomista.es

   ·Financial Times: https://www.ft.com

   ·The Economist: https://www.economist.com

   ·El País Economía: https://elpais.com/economia

   ·El Mundo Economía: https://www.elmundo.es/economia.html

ICEX Conecta2 (Current Affairs on Spanish Foreign Trade)

Additional Note for Students

During the course, lecture notes, academic articles, European regulations, and essential 

complementary documentation for the study of the subject will be provided. Likewise, the teaching 

staff will provide students, upon request, with an additional selection of specialized sources 

depending on specific topics of interest or academic projects being developed.
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