UCV-US Program Safety Guide.
Welcome to Valencia!

Introduction
Studying abroad is an important decision. It will enrich your personal life and
education and foster your employability. Studying in Valencia offers new
experiences; get in contact with a new culture and lifestyle and see the world from a
different perspective. However, your safety is an important part of your overseas
experience.
This Guide provides relevant information about safety and security protocols while
studying with the UCV-US Program. Inside, you will find information that covers
from common sense safety tips to instructions about how to act in different
situations. This material will help you adapt faster to your new home and culture
and be aware of the different laws that apply to you while in Spain. Remember that
while you are in Spain you are subject to Spanish laws.

Upon Arrival
Welcome! After a long trip you may feel excited but exhausted, or even disoriented. It
is very easy to become distracted while traveling. In order to avoid any sort of
incident with your personal belongings, the following is some advice that may help
with your arrival to Spain.
Take special care of your passport, travel documents, tickets and credit cards and
keep them with you in a safe place. Before you travel, take a photocopy of your
personal information page (name, photograph, passport number, credit card numbers,
etc.) and all the pages that have any entry clearances or visa stamps on them and
pack this separately from your passport.
-

Bring enough cash to cover your immediate needs such as taking a cab,
using a public phone or buying some food.

-

Carry your credit cards and travelers checks in a safe place, such as an
inside pocket, a money belt or a zipped bag. If you lose any of your personal
documents, report the loss to the police immediately and notify the UCV-US
Program afterwards.

-

Label your luggage clearly so that it can be forwarded to you if it gets
separated from you during the journey.

-

If you do lose your luggage, fill out a claims form in the lost baggage office of
the airlines.

-

Contact us via the 24/7 emergency number or via e-mail in case you need any
sort of advice or to notify us of a change in your plans.

Orientation materials, Important Tips and Documents


Student Orientation
All students are required to attend the one-day mandatory orientation upon your
arrival in Valencia. It will cover essential information about your stay in Valencia,
including our Health services, Insurance coverage, what to do in case of an
emergency, etc.

 Student code of Conduct
All students are required to read and sign the UCV-US program Code of Conduct
during the Orientation meeting
 24/7 Emergency Phone Number
All students receive a wallet-sized emergency contact information card, which you
should carry with you at all times. It contains the emergency cell phone numbers for
the UCV-US Program 24/7 emergency phone number. You will also be provided with
useful contact numbers for the emergency services, the UCV Health clinics and
doctors, the US Embassy and the local police station.
 Safety tips at your arrival
We strongly recommend not walking around the city with your original
passport unless it is absolutely necessary. Make a photocopy and carry it with you
at all times and keep your original one in your room. You will need to carry it,
however, whenever you are traveling outside Valencia and/or when you expect to
check in into a hotel.
• Do not take all your credit cards or other American documents such as the
driving license or Health insurance cards with you if you are not going to
need them.
• Walk in small groups or share a cab if you are returning to your place at
night.

•
•
•
•

On your cellphone: assign “AA” to your contact person (either a host
family member or our Program emergency number)
Please note that the European Emergency number is 112
US Embassy: In an emergency involving an American citizen in Spain, you
can reach them via these numbers: (34)-91-587-2240 or (34)-91-587-2200
(after hours).
Have with you the emergency phone number card and the A/A number with
you.

Reporting a Crime in Spain
If you are a victim of crime or you lose important documents such as your passport,
notify the incident to the UCV-US Program or the Oficina de Internacionales staff as
soon as possible so that you can be assisted. We will help you first to fill out an
official police report and second, a crime report for statistical purposes. The crime
report can be anonymous, if you prefer.
If you wish to fill out a police report on your own, some police stations in Valencia
have English forms or English-speaking officers who can help you www.policia.es. If
you are not in Valencia you should follow the same procedures. Then, notify us.
It is important that you and the UCV-US Program keep a copy of the report. It is
legal proof of the incident. You will be asked for the report during the process of
replacing credit cards, personal documents or travel insurance action.
POLICIA NACIONAL
To file a report for theft or lost items You need to call: 902-102-112
http://www.policia.es/denunweb/den_tel_in.html
JEFATURA DE POLICIA
To file a report for aggression or sexual assault
POLICIA LOCAL
To seek for help & safety advice

Safety in Valencia
Valencia is a relatively safe city with a low violent crime rate compared to US cities
of an equivalent size. However, petty theft such as pick pocketing and bag snatching
is common, and you should stay alert in order to look after yourself and your
belongings. As in any city, you need to be streetwise and be alert to dangerous places
or situations.
Tips to avoid becoming a victim of crime:
• Be aware of your surroundings.
• Always keep an eye on your belongings. Do not leave your personal items
unattended

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Avoid leaving your bag on the floor in a club or bar, at the back of the chairs
in restaurants, shop or movie theatre or while using a public phone.
Do not carry your wallet in your back pocket.
Learn a few phrases in the local language so you can ask for help.
Take special care of your handbag or wallet in crowded places.
Do not carry important documents such as passport, carry a copy instead
Keep a firm grasp on purses and backpacks to avoid being an easy target for a
snatch-and-run attack. Keep the amount of money & credit cards you carry at a
minimum. Do not carry your credit card when you go out at night unless you
have no other choice
Avoid street gambling stalls. They are a fraud.
When going to the beach, take only the bare essentials and try to go
accompanied.
Be aware of people trying to distract your attention.
If someone splashes something on you, ignore them and keep moving
Do not accept open drinks from strangers; watch your drinks
Be extremely cautious in crowded areas
Keep a low profile. Do not dress provocatively or wear flashy or obviously
expensive jewelry.
Learn about the city. Most large cities have areas considered generally unsafe
after dark or even during the day.
Make sure you know where you are going – study the map before you go out.
Keep always some money separate from your wallet, so you can always get
home.
Do not walk alone at night – take a licensed cab. Otherwise, walk in groups.
Never accept a ride from someone offering you a taxi. Stop a white cab or call
a licensed taxi company.
Keep alert when walking around unknown places. Avoid walking through
darkness. Choose well-lit streets or main avenues.
Remain alert. If you believe someone is following you, go to a public, well-lit
area or to a police station. Do not let them follow you home!
Cover your PIN number at cash points
If you use an ATM that is inside the bank, make sure there are no
beggars inside. Lock yourself in while you are taking money out of the ATM.
Remember that alcohol consumption impairs your judgment.
Know emergency numbers – 112 is the number for all of Europe
Keep program staff, friends and family informed of your whereabouts

If you are attacked or have your belongings stolen:
• Avoid being hurt. If necessary let the person take your personal belongings.
• Scream and shout to attract attention immediately. Find safety in any populated
area such as in restaurants, store, etc.
• Report it to the police by calling 112.
• Report it to us via the 24/7 emergency number immediately.
• Cancel your credit cards
• We can arrange counseling if you need it.

Drugs and Alcohol Policies
In Spain, the consumption of alcohol is often understood as a part of social
interaction. B a r s , p ubs and clubs are common social meeting places f o r
Spaniards. Students may feel attracted to heavily drink because of the legal drinking
age and the easy accessibility and reasonable cost of alcohol.
The legal drinking age is 18 in Spain. If you choose to drink alcohol, do so responsibly
and legally. Be aware of the consequences and avoid drunkenness. Avoid “power
drinking” and observe that the alcohol consumption in Spain usually consists of
longer periods of time. Remember drinking is often a part of socialization for
Spaniards.
Drugs / alcohol abuse by students is regarded by the UCV-US Program as a serious
violation of the program´s code of conduct. Consumption of drugs / alcohol that causes
a student to miss class and/ or be unable to participate fully in any program activity is
considered abuse. At first instance, a warning letter will be issued. If there is a second
instance, the student’s study abroad office will be notified. Repeated instances may
result in a recommendation of reduced or no credit or even expulsion from the program.

Alcohol / drug consumption which results in any of the following is the most serious
degree of abuse and any instance of these circumstances, or other circumstances of
equivalent severity, may result in immediate expulsion from the program:
•
•
•
•
•

Loss of consciousness or vomiting
Destruction of property or abusive behavior
Endangerment of self or of others
Admission to a hospital or emergency room
Incarceration

Sexual Assault
The following precautions may help you avoid becoming a victim of a crime of a
sexual nature:
•
Read and use the tips to avoid becoming a victim of crime and use your
common sense.
• Remember that alcohol consumption impairs your judgment.
• Refrain from being alone (i.e.: in a car, home or unpopulated place) with
someone you do not know well, especially if you are not sober.
• If you do separate from your friends while you are out for the evening, let
them know where you will be and give them a contact number, if possible.
Make sure you contact someone to let them know your whereabouts.
• Never leave your drink unattended, or accept a drink from someone you do not
know well.
• Remember that cultural norms and expectations are different. Your
assumptions based on the situation (i.e.: conversation, body language, etc) may
be very different from another person’s assumptions.
If you are a victim of rape, sexual assault or harassment:
• You should call the emergency number 112, immediately. Call the emergency
cell phone number immediately. All cases will be treated with absolute
confidentiality.
• A UCV-US Program staff member will help you contact the local authorities
so that you can follow the required procedures in these cases.
• Do not clean yourself or the crime scene, if possible, as it may affect
the ability to prosecute the attacker.
• We can help to arrange counseling and after care.
The Policia and Guardia Civil have specially trained officers to investigate cases of
sexual assault. For an emergency you should call 091. During office hours you can
call 902 102 112 for help and advice.

For local support in the event of sexual abuse, the following facilities are available:
- Centro de la mujer 24 horas (Woman Center 24 hours)- Address: Calle de Guillen
de Castro 100, Valencia. Phone: 900-58-08-88
- Dirección General de la Mujer y por la Igualdad (Center for Women and Equal
Rights) -Address: Calle Naquera nº. 9, Valencia. Phone: 961-971-600
- Valencia University Clinic Hospital, Avenida Blasco Ibáñez 17,
46010
Educational programs and information promoting awareness of rape, acquaintance
rape, and other forcible and non-forcible sex offenses can be found on the following
website:
http://www.medicinenet.com/script/main/art.asp?articlekey=145927

Safety when traveling
Valencia is very well connected and offers you many possibilities to travel all around
Europe and the Mediterranean countries. Students can plan their trips during the
break holidays or long weekends. Remember that you are subject to the laws of the
country you are visiting. Please follow these tips to stay safe when traveling:
 Make sure you fill out the trip info form. This is mandatory even if you are
travelling inside Spain.
 Inform your host family and or close friends about your itinerary and when
you are expected to be back especially if you are traveling alone.
Get informed beforehand about the country you will visit. Notice that laws
are different in each country. You are advised to consult the State
Department’s website, and in particular, their Travel Advisories, before you
plan your trip. Go to www.travel.state.gov
 Plan your travel with ample time and make sure you arrive to destinations on
time.
 Remember you should not leave your belongings unattended at airports,
train/bus stations or other public areas.
 Be sure you fill out a baggage claim form before you leave the airport if your
luggage gets lost.

